RESPOND NOW

eeeeeeee Il our neighbors matter!




Pantry

1439 Emerald Ave Chicago Heights, IL 60411
« Open Mon., Wed., Fri. 20am-4:30pm

« Serves the following suburbs: Beecher, Calumet City, Chicago Heights, Country
Club Hills, Crete, Flossmoor, Ford Heights, Glenwood, Homewood, Lansing,
Lynwood, Matteson, Monee, Olympia Fields, Park Forest, Peotone, Richton Park,
Sauk Village, South Chicago heights, Steger, Thornton, University Park. (Please be
prepared to present ID or current piece of mail)

« COVID-19 Update: Pantry is operating in the back of our building, food pickup is
curb-side only.




Satellite Pantry

« 21701 Torrence Ave. Sauk Village, IL 60411 (Directly behind the Sauk Village Police
Station)

e Open Tues. 20am-2pm

» Serves Sauk Village and Lynwood residents only. (Please be prepared to present ID
or current piece of mail)

« COVID-19: Pantry operates curb-side as well.




Prescription Assistance

« Limited one time assistance with prescriptions for specific medications

» Process: Client must get a printout from Jewel Osco Pharmacy listing the name
and price of the medication. This print out must be given to the case managerin
order to verify that we can cover the medication and then load a prescription card
with the needed amount to cover prescription cost.




Housing

« We HUD certified Housing Counselors.
 Counseling is available in English and Spanish

 Focuses either on foreclosure prevention and financial literacy/pre-purchase
workshops.




Other Housing Supports

 Rental, Security Deposit, Utility, and Housing Stabilization Case management per
a referral from the Suburban Cook County Call Center 1877-426-6515.

 Coordinated Entry-Shelter (pending process) http://myentrypoint.org/about/
o Call Center is open Mon.-Fri. from 8:30am-4:30pm
« Park Forest, IL Water Bill Assistance Program

« Nicor Gas Energy Program




Additional Programs

 Re-entry RRH Program (Temporarily full)

« HUB: Non-financial assistance geared towards sharing information and resources
with the community. Serving to help navigate people through available resources.
HUB Hotline 1708-966-9482, http://www.hubrelief.org/home or app (The HUB) via
Apple App Store or Google Play.



http://www.hubrelief.org/home

Respond Now

« info@respondnow.org

« Office number: 708-755-4357

« My email shobson@respondnow.org
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