
Our Mission

It is our mission to work in partnership with communities to empower individuals 
and families to achieve self-sufficiency and improve their quality of life. 

About CEDA

Community and Economic Development
Association of Cook County (CEDA)
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334,122
Individuals 

Served

172,751
Households 

Served

51,000
WIC 

Participants



James Flagg
Outreach Coordinator

CEDA's Outreach Team

Tiguidanke Diakaby
Outreach Manager

Carlos Currea
Outreach Coordinator

Alya Barakat
Outreach Coordinator

Feel free to reach out to us with any 
questions or to say hello!

outreach@CEDAorg.net @CEDAgogreen

For general inquiries, call: (312) 782-CEDA (2332)



• Home Weatherization• Utility Bill Assistance

• Gas & Electric Bills (LIHEAP)

• Furnace Repair and 
Replacement

Overview

Today we will discuss



What is it?

• A program to relieve stress on your household’s 
budget and keep the utilities running.

Utility Bill Assistance

Gas and Electric Bill Assistance - LIHEAP

How does it help?

• Provides a one-time benefit toward gas and 
electric bills.



Do I qualify?

• New and expanded income guidelines

Utility Bill Assistance

Gas and Electric Bill Assistance - LIHEAP

How can I apply?

• Online: CEDAorg.net

• By phone: Call CEDA's call center (800) 571-2332



Peoples Gas Share the Warmth 

One-time grant of up to $200 for Peoples Gas home-heating bills. 

ComEd Residential Hardship 

Grant of up to $500 once every two years for ComEd electric bills.

Utility Bill Assistance

Additional Gas and Electric Bill Assistance



What is it?

• A program that repairs or replaces broken or unsafe home 
heating systems.

Utility Bill Assistance

Furnace Repair and Replacement

How does it help?

• Repairs or replaces home furnaces and boilers.



Do I qualify?

• Homeowners who meet the new and expanded income guidelines

Utility Bill Assistance

Furnace Repair and Replacement

How can I apply?

• Must apply for LIHEAP as well

• Online: CEDAorg.net

• By phone: CEDA's Call center (800) 571-2332



What is it?

• Home improvements that keep houses warmer in 
the winter and cooler in the summer.

Home Weatherization

How does it help?

• Attic and wall installation

• Draft sealing

• Indoor air quality improvement

• Furnace/boiler and water heater replacement



Do members of my community qualify?
• New and expanded income guidelines

• If a home was weatherized on or after 9/30/1994, follow the 150% guidelines. Otherwise, follow the 
200% guidelines.

Home Weatherization

How can people apply? 

• It is best to contact your local intake site. Find yours at 
CEDAorg.net/sites.

• Note: intake site hours and remote/in-person application process vary.



Energy Services:

• Am I able to apply for services if I am physically unable to visit a partner intake site in person? 

• What condition does my furnace need to be in in order to qualify for services?

• Would I have to provide my Social Security number every year I apply for LIHEAP?

Frequently Asked Questions

Home Weatherization:

• How long does Weatherization have to complete work on a home

• What type of work does Weatherization not do that clients often expect? 

• How do you know if weatherization has been completed on a home before? Are clients typically 
aware if their home has been weatherized before?
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Thank you!
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Feel free to reach out to us with any 
questions or to say hello!

outreach@CEDAorg.net @CEDAgogreen

For general inquiries, call: (312) 782-CEDA (2332)


	About CEDA
	CEDA's Outreach Team
	Overview
	Utility Bill Assistance
	Utility Bill Assistance
	Utility Bill Assistance
	Utility Bill Assistance
	Utility Bill Assistance
	Home Weatherization
	Home Weatherization
	Frequently Asked Questions
	Thank you!

